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CV for Niklas Åkerlund 

 
 

Name:  Niklas Åkerlund 

Family: Married to Hanna, three children: Smilla 9 years,  Malva 6 years and Aston 1 year. 

Born: 1976 in Mexico City  

Education:  3 years  Computer Science, Mid Sweden University 

Experience:  16 years     User support  

15 years  Computer/Network technician/ E-Mail and Internet solutions 

 14 years  Security/Firewalls 

 8 years Virtualization (MVP: Hyper-V) 

Driver license: license for car since 1994 

Personal qualities:  Engaged, Communicative, problem solver, learner, humorous, social 

Languages:  Swedish - Native language 

English  - Very good knowledge 

Tech knowledge: OS: Mac OS X, Linux, UNIX, Microsoft W7/W2K8/R2/W8/8.1/W2012/R2. 

Virtualization: Azure, VMware vSphere, MS hyper-V R2, SCVMM, Platespin, 

MAP, Thinapp. Automation/Scripting: Azure Automation, SMA, SCO, PowerShell, 

PowerCLI, VB script, C#. Monitoring: SCOM, Big Brother. Communication: 

TCP/IP, Cisco, Foundry and HP switches. DBMS: MS SQL, MySQL. Web: Apache, 

IIS, Bea Web logic AS. Email: Exchange, Lotus Domino, Send Mail, Postfix. 

Firewalls: Checkpoint FW-1, Watch guard, IPtables, Clavister. Sniffers: Dsniff, 

Ethereal, Nmap. Backup: Arc Serve, Backup Exec, EMC Networker, Quest vRanger, 

SCDPM. Storage: Dell Compellent, HP P2000, P4000 

Certifications: MVP: Hyper-V, MCSE: Private Cloud, VCP/VCI vSphere 4/5, MCITP: 

Virtualization Admin, MCT, CNI, MCTECT,  Novell Platespin CWMA, Microsoft  

MCSA 2012, ITIL Foundation, IBM lotus Professional, Checkpoint CCSE, Clavister 

Fundamentals/VPN/Advanced Routing, Apple Certified TC, CompTIA Security+. 

Interests: Children, golf and nature. 

Employments and assignments: 

2014 –  Real Time Services AB, Chief Technical Architect – Microsoft Solutions  

Aug 14 –  As an Architect for Microsoft Solutions I am responsible for design and adoption of 

hybrid cloud solutions with Hyper-V, Azure, Office 365 and EMS. Also working 

with design, implementation and upgrading private clouds using MS Hyper-V 2012 

R2 with System Center at customers with focus on automation.  
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2012 – 2014 Lumagate AB, Product Manager Cloud and Automation  

Sep 12 – Jul 14 As a Product Manager I was responsible for developing the delivery processes for 

adoption of cloud services and working with design, implementation and upgrading 

VMware vSphere and MS Hyper-V 2012 with System Center at customers. 

Instructor on Hyper-V/SCVMM, Platespin Recon / Migrate and VCI vSphere 5. 

2008 – 2012 Real Time Services AB, Senior Virtualization Consultant and Instructor 

Aug 08 - Sep 12 As virtualization consultant , I have worked with implementing, upgrade and 

Troubleshooting VMware vSphere Infrastructure and MS Hyper-V R2 with VMM 

R2 of customers and analyze the capacity measurements made in the Capacity 

Planner, Platespin Recon and MAP. P2V migrations using Platespin Migrate, VMM 

and vCenter Converter. Instructor on Hyper-V/SCVMM, Platespin Recon / Migrate 

and VCI vSphere 5. Responsible for RTS engagment in MS SCVMM 2012 TAP. 

2006 – 2008 Q branch Stockholm AB, System Manager 

Mars 08 -  Aug 08  System Manager. Responsible for Qbranch's service delivery to customers 

Sydsvenskan and Skåne Media's entire IT  environments. 

Nov 06 – Mars 08 Driftskonsult. Cared for Dagens Nyheter Windows-based systems, and Domino mail 

systems, in terms of daily operation and change orders. Was also responsible for the 

development of the editorial system monitoring and batch job.  

2005 - 2006  Epsilon Hightech Innovation AB, IT-Technician, Security responsible Solna 

Jan 05 – Nov 06 Responsible for the operation of Epsilon's network, systems and security on the 

Development Centre Mälardalen three offices with approximately 160 employees. 

Safety officer for the office in Solna in terms of physical security 

2000- 2004 Clinitrac AB – IT and Security Manager, Manager Service O perations  

 IT and Security Manager. Responsible for IT  and security of the company, both IT  

and physical. 

 Manager IT and Service Operations. Responsible for the operation of fire and 

burglar alarms, purchases of IT  and office equipment and responsible for the 

production environment  and the internal network with clients. 

1999 – 2000 Frontec Sundsvall AB, System C onsultant, Network technician  

Responsible for the operation of Telia Internet  Web (Sun Servers, Solaris, Apache) 

as well as upgrades and optimizations. Co-responsible of the internal office network 

with client  installations and backup (Linux, Windows NT, Backup Exec). Developed 

several web applications based on ASP and MSSQL. 

1998 SmeLink AB, SmeLinknavigatör 

As Navigator for Smelink summer of 1998 I trained as small and medium-sized 

businesses in Västernorrland how they could use the Internet  and Smelink Web to 

simplify their everyday lives. 

1997  Riksförsäkringsverket, Network Technician  

Responsible for monitoring as well as upgrades, and configurations of RFVs 

deployed Cisco routers. Documentation of the network. 
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Courses 

2012 Arrowecs, Stockholm, VMware vSphere 5 ICM 

2011 Dell, Linköping, Compellent Operator 

2011 Arrowecs, Stockholm, VMware vSphere PowerCLI Automation 

2011 Arrowecs, Stockholm, VMware vSphere Design Workshop 

2010 Addskills, Stockholm, Project Management  in IT-Projects 

2009 Arrowsecs, Stockholm, VMware vSphere 4 ICM 

2008 DNS, Stockholm, Clavister Fundamentals 

2008 DNS, Stockholm, Platespin CPSA training 

2008 DNS, Stockholm, Thinapp bootcamp 

2008 Cornerstone, Stockholm, Microsoft Hyper-V 6422 

2008 DNS, Stockholm, Vmware Install and Configure 3.5 

2007 Macsupport, Stockholm, Mac OS X Server Essentials v10.4 

2007 Escenic, Stockholm, Escenic Content Management System Administration  

2007 Pulsen Education , Stockholm, IBM Lotus Domino 7 Administration & Installation 

2006 Q branch, Stockholm, ITIL Foundation  

2006 Q branch, Stockholm. Qbranch Business School 

2005 Informator, Stockholm, Checkpoint Firewall Administration NGX 1  

2005 Epsilon, Stockholm, Consultant school  

2002  Informator, Stockholm, Internet Security 

2001  Dafo Brand, Stockholm, Incident Commander in case of fire 

2001  BEA, Solna, Weblogic Server 6 Administration 

2001  Assured, Solna, Regulatory Compliance & Computer Systems 

2000 Systech, Sundsvall, Sun Solaris Administration 

 

Education 

1995 - 1999  Mid Sweden University, Sundsvall. Computer Science 

1994 - 1995  Sven Eriksson skolan, Borås, 1:årig Komplet teringslinje Natur 

1992 – 1994 Bergsäterskolan, Borås, 2:årig El-Telereparatörslinje 

 

Reference:  

Will be left up on request  


